
Hallsville Parental Survey re: Remote Learning - March 2021 

Outcomes or Learning captured re: online learning post lockdown 

81 surveys were returned 

 

Q1 – Q Pie Chart Key    Agree   Neutral    Disagree 

 

1) I was happy with the teaching and learning offered on line: 

 

 

 

2) The school/teachers communicated well with home: 

 

 

 

3) My family was well supported by the school to access online learning 

 

 

 

4) My child received the right amount of school work to complete.  

 

 

 

5) My child was supported when they didn’t understand or needed extra help.  

 
 
 
 
 
 
 
 



5) What did we do well?  

Responses fell broadly into the 14 categories below. Some examples of comments which are representative of wider responses and those which give useful 

specific information are included. 

Everything was great –   22 
responses 

Good communication –   8 
responses  

Amount  & variety of work –   
4 responses 

Support & care for students  
–   17 responses 

Providing devices  –   2 
responses 

• Everything was perfect, 
homework keeps them busy 
during day so they don’t get 
bored 

• The teachers and all the staff was 
very much supportive throughout 
the online class 

• Taaliyah interacted well with Mr 
B, she loved and enjoyed her 
online learning. The style of 
teaching. 

• The teachers were always 
available, very strict and stuck to 
the rules and they made the 
adaptation very easy for the kids. 

• Adjusting when needed (meet up 
time, number of assignments, 
deadline for uploading 
assignments) to make it easier for 
us. 

• Every assignment submitted by 
the children was given right 
feedback 

• The amount of work given. 

• The variety of activities that you 
have provided for my child. Big 
thanks to all teachers? 

• Giving the right amount of work 
and was easily understood. My 
son really enjoyed doing the 
work.  I also enjoyed being able 
to help Kyle making his bread 
and supervising him when doing 
his science experiments 

•  

• support because my lovely 
daughter told me that they 
offered separate meets in case 
some students did not 
understand 

• Took time out for individual 
kids if needed 

• You not just did watching and 
reading you were care about 
student’s understanding 

• Personal attention and 
disciplined sessions. 

• You gave me laptops from 
school when I needed for my 
child. 

Consistent provision with that 
in school – 4  responses 

Inclusion of all, 
encouragement & 
engagement – 7  responses 

Teaching –  13 responses Well organised –  2 
responses 

Addressing barriers e.g. 
technical 
difficulties/support for 
parents  –  2 responses 

• You treated my child like the 
treatment she would get in 
school. 

• It was great that the teacher 
interacted with the children at 
home as if they were in the 
classroom 

• Commitment to provide 
consistent access to learning. 
Continues routine. 

• You encouraged children to do 
online learning and you tried hard 
to get children focused. 

• I really applaud the way the all 
teachers made every child feel 
seen & heard. the level of 
consistency brought each day was 
great to witness especially with 
technical faults at times & the 
time frame to do the work in 

• Good interactive sessions. 

• Helping my children to 
understand learning set up 
group to discuss about it. 

• Structure of day, the teaching 
online was great and of a good 
quality/standard 

• Setting up online teaching 
platform in time. 

•  

 

 



• Keeping children’s learning alive, amazing job done by all the teachers, even over a screen Connor got the support and attention he needed. Nothing was 
too much trouble. I also thought it was great how the day was planned out. Connor knew what he was expected to do, even at these difficult times the 
children were put first. Connor has always found maths a bit tough so in school he did maths after school club so when he got put in a small support group 
2/3 time a week. He was over the moon and he really learnt a lot. Also I think the updates we keep getting was brilliant and all the information on goggle 
classroom was great. We as parent and Connor know what hat to be done and what was going on e.g. lesson plans, times, links, websites, videos, etc. 

• The teachers paid attention to all the kids and answered their queries. I liked the fact that in addition to the videos, the teachers took time to teach face 
to face even though it was via camera. 

• Everything, much appreciate that on the last lockdown you could do online learning with the teacher as I know some schools in UK they didn’t. Well 
done to all the teachers and a big Thank you! You are amazing! 

• Thank you for the support. Teachers are very great. We can see improvement example creativity and concentration has improved on my child. I am very 
much pleased with the progress and Thank you very much for all the teacher for all the hard work they have put in. 

• I appreciated the commitment of the school to make online learning easy and accessible for all pupils. The teachers were very helpful and patient 
especially with all the kids connected at once ... but they tried to interact with each one of them and to get their attention. It was a good and fun 
experience for the kids. 

• We did better than last lockdown 

• Morning live sessions with children and attendance with video calls were very crucial for making children well connected, engaged, punctual, motivated 
and responsible during lockdown. Teacher's feedback and support throughout was amazing. My child was learning and more satisfied with her own 
school teachers seeing online. Hallsville school staff did a great job during this lockdown. 

• Thanks a ton to all the Teachers who spent so much effort and long hours to support students so that the learning is not impacted. Very grateful to be 
part of Hallsville family. Focussing on each student in an online session is very difficult but the teachers handled it so well that it does not feel like they 
are doing it for the 1st time. The teaching methodologies, level of engagement and patience while teaching our naughty kids was superb and speaks 
highly of the great teacher we have at Hallsville Primary School. Thanks a lot. 

 

 

 

 

 

 



6) What could we do to improve our approach to home learning? 

More work – 6  responses Additional support/care for 
children who need it –  6 
responses 

Include all children –  5 
responses 

Communication with parents –  5 responses 

• Just help kids with more 
work if they need to 

• Give more written work 
to help handwriting 

• More activities online and 
fun games learning 

• It might be better to put 
up meets for people who 
don't understand their 
work. 

• Care about student 
attention 

• Teachers need to see all 
raised hands and should 
offer adequate help to 
clarify the queries. 

• Not to pick same children 
and different children. 

• Have a activity / science 
class to show them some 
practicals. Give chance to 
each kids for reading or 
answering 

• Could you please give 
attention to all kids? 

• To ask more questions to 
the students who stays 
quiet so that they are not 
shy. 

• Improving flow of information from School,  e.g., a 
secured App to be set up by school, in order to 
provide additional information , accessible to parents 
regarding child's progress / indicators towards their 
learning and development ....all areas including 
sports. 

• It would have been great if we could have received 
feedback on every single assignment given 

• If we can have weekly update of our child progress we 
can work on them accordingly at home 

End of unit 
assessment/ensure chn 
understand –   2 responses 

Addressing technical 
problems –  2  responses 

Nothing/Not sure –  11 
responses 

Other 

• My son and other 
daughter said that you 
don't need to change 
anything but maybe you 
should give the students a 
pop quiz to see if this is 
the right topic in a subject 

• Ask question to fully 
understand the lesson 

• Make sure that the 
cameras work and the 
microphones so you can 
hear and see the 
children's 

• Get better microphones 
sound quality was very 
low 

• Am happy with 
procedure nothing to 
improve from my side 

• I thought it was a great 
experience that doesn’t 
have any need for 
improvement 

• We have no complaints. You were amazing. 

• everything was good. 

• In all honestly I think under these tough time the 
school/ teachers did an outstanding job and the 
children came first. Thank you. 

• Keep it up. You're doing great and it was very much 
appreciated. 

• Do same lesson as the classroom teaching 

• Break from screen 

 

 



• I would suggest to: 
a) bring in more fun activities with other learning style so the kids become more engaged .  
b) share & collaborate: curriculum to make kids virtually work with each other on the schoolwork to keep class setting collaborations. 
c) more question to be asked from kids on the schoolwork etc. and everyone get a chance which will make to be engaged. 

• Maybe increase the story time slots as all the kids loves and enjoys that. Also, why not try to do more online activities under the guidance of the 
teachers. 

• Put more work for them, and let them interact more with the classmates. Make some games at least once a week for them to be excited to be 
online. 

• Oak academy video lessons in afternoons were more stressful and child was unhappy to see strange faces during the lesson. It would be highly 
appreciated if school teachers could make themselves available for a few afternoons during the week, sort of blend of independent learning and 
learning with the class teachers. 

• I wish there were more physical activity classes and some art/fun sessions say for example. PE is the thing they missed the most. It's just a minor 
thing but overall I have a positive outlook for the classes provided by school. 

• Sometimes it felt like there was lot of work that needs to be done after class and by working parents, it was overwhelming at times. I really hope we 
don't have to go back to remote learning sessions, but I think this is one area where we might have some scope of improvement. 

• Hand writing practicing book for children 

• Lunch break was shorter than some other breaks which at a time was challenging. 

• Only maths subject was taken every day. Please include other subjects in online teaching. 

• If I have to pinpoint something it'll be to give the children more time when doing interactive work felt slightly rushed at times 

• Have a itinerary for the week of what is going to be taught. 
 


